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O6 yrBepikzaeHun [lonokeHUs] O NMyHKTe OKa3aHWs IICHXOJIOrO-TearoruyecKoi,
METOJMYECKOM M KOHCYJIbTATMBHOM  IOMOLIM  POAMUTENSIM  (3aKOHHBIM
NpeICTaBUTENsIM) eTeH, a TakKe rpakIaHaM, JKeNarollUM ITPUHSATH Ha BOCIIUTAHHE
B CBOU CEMbBH J€TeH, OCTaBIINXCS Oe3 MoNeueHus poauTeliei

Bo wucnonHenne KOHTponbHOW Touku 2.1.8. mIaHa MepoONpHUATHI
benepansuoro npoekra «Iloxnepikka cemeil, UMEIOIKUX AeTei» HALUOHAIBHOIO
npoekTa «O0pazoBaHue», yrBepxeHHoro npesuauymom Cosera npu Ipesunente
Poccuiickoii denepauuy MO CTPATErMUeCKOMY pa3BUTHIO M HAlMOHAJIbHBIM
npoektam (mpotokoi oT 24 nexabpst 2018 r. Ne 16),

[TPUKA3BIBAIO:

I YrBepauth  [lonokeHHe 0  MyHKTE  OKa3aHHs  I[ICHXOJIOTO-
NeJaroruyecko, MEeTOJAMYECKOM M KOHCYJIBTAaTUBHON IIOMOINM POIHUTENSIM
(3aKOHHBIM IIPEJCTAaBUTEIISIM) J€TeH, a TakXKe rpaXkIaHaMm, XKeTarolluM IPUHATH Ha
BOCIIMTaHHE B CBOM CEMbM JeTeH, OCTaBIIMXCs Oe3 IONeveHusl poAUTeNei
COIJIaCHO MPUJIOKEHUIO 1.

2. VTBepAMTh IKypHal ydera KOHCYNbTalMi IyHKTAa OKa3aHUs
[ICUXOJIOTO-TIEJarOTMYECKOM, METOJUYECKOW ¥  KOHCYJIBTATHMBHOM IOMOLIM
PONUTENSAM (3aKOHHBIM IIPEACTABUTENISIM) JIeTel, a TakKe rpakaaHaM, HKeJIaroLM
NPUHATh HAa BOCIIMTaHME B CBOM CEMBHM JeTel, ocTaBIIMXCsS 0Oe3 mMomeveHus
pOAMTENIEH COTTIAaCHO IIPUIIOKEHHUIO 2.

3% VTBepAUTh  aHKeTy OLEHKH  YAOBJIETBOPEHHOCTH  MOMOILBIO
KOHCYJIbTAaHTOB ITyHKTa OKa3aHWs ICHXOJIOTO-Nearoru4yecKoi, MeTOJHYECKOi U
KOHCYJIbTaTUBHOM TIOMOUIM POAMTENSM (3aKOHHBIM IIPEJICTABUTENSIM) JeTell, a
TaK)Ke rpakIaHaM, >KeJarollUM IPUHATH Ha BOCIIUTAHHE B CBOM CEMBH JeTeH,
OCTaBLIMXCS O€3 IoneueHust PoguTeseil COracHo MPUIIOKEHHIO 3.

4. [lpykas BcTymaeT B CHily CO IHS €ro IOAIMCAHUS U TOMIEKHUT
pasmeleHuo Ha oduiransHoM caitre MBJIOVY Benbekwuii getckuit can «SAroakay.
3, KoHTposb MCroIHeH!s: HACTOSIIIIETO MPUKa3a OCTABIISIIO 33 COOOM.
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[Tonoxxenue
O MyHKTE OKa3aHMsI [ICUXO0JIOT0O-11earorH4ecKoi, MeTOINYeCKO 1
KOHCYJIbTATHBHOM [IOMOILM POAUTENSAM (3aKOHHBIM NPEACTaBUTENSIM) IeTel, a
TAKKe rpak/1aHaM, XKeJIAlIUM IIPUHSITH Ha BOCIIUTAHUE B CBOU CEMBH JleTel,
OCTaBLINXCs 6€3 MomnedeH s poaUTeNei.

1. OG1me nonoxeHus.

1.1 Hacrosiee nonoxenne permamentupyer nesiremsHOCTD IYHKTa IS
OKasaHWs TICHMXOJIOTO-IeNaroru4eckoii, MeTOIWYEeCKOW u KOHCYJIbTaTUBHOM
TIOMOILHM POAUTENIAM (3aKOHHBIM IIPEACTABUTENAM) AETEH, a TaKiKe rpakaHam,
KEJIAIOMKMM  [IPUHATL HA BOCIMTAaHME B CBOM CEMBH JeTel, OCTABIIMXCH 6e3
noneueHus poauTesneii (1anee no rexkcry ITyHkr).

1.2 Ilonoxenne o IlyHkTe pa3paboTaHo BO HCIOIHEHHe KOHTPOJIbHOM
To4kK 2.1.8. mnaHa meponpusituii (enepanbHoro npoekta «ITomnepxka cemeit,
MMEIOIMX NIeTel» HAUMOHATBHOrO mpoekta «OBpaszoBanuey, YTBEPXKAEHHOT'O
npesuauymom  Coseta npu  Ilpesupmente  PoccHiickoit Qenepauun 110
CTPATeriieCKOMy pasBUTHIO M HALMOHATBHBIM IPOEKTaM (MPOTOKON oT 24
Aexabps 2018r. Ne 16).

1.3 Hacrosiuee monoxenue ompenenser nmestenprocTs [Tynkra mo
OKa3aHHIO  TICHXOJIOTO-TIE€JarOTHYECKOM, MEeTOANYECKOH U KOHCYJIbTaTHBHOM
TIOMOIM POAUTENAM (3aKOHHBIM NPEACTABUTENAM) AETeH, a TaKke rpaKaaHam,
KCJAIOIIMM  TIDUHATH HAa BOCHMTAHME B CBOM CEMBH JeTel, OCTABIIMXCSH G6e3
[IOTICYEHHS POJIUTEIIEH.

1.4 [TynkT B cBOEH nesTensHOCTH PYKOBOJICTBY€ETCS:

1.4.1  I'paxaanckum komexcom Poccuiickoii Deneparyu;

1.4.2  Cewmeiinbiv komekcom Poceuiickoii Deneparym;

1.43  ®enepanbubM 3ak0HOM Poccuiickoii Denepanyn «O6 o6pasoBanuu B
Poccuiickoit ®enepamun» ot 29 nekabps 2012r. Ne 273-P3;

1.44  ®enepanbubiM 3ak0HOM «O6 OCHOBHBIX FapaHTUsX NpaB pebeHKa B
Poccuiickoii ®enepauny» ot 24 urons 1998r. No 124-03,;

145  ®enepanbueiM 3akonoM «O [ICPCOHANIBHBIX JaHHBIX» OT 27 WUIOJs
2006r. Ne 152-@3;

1.4.6  3axonom Poccuiickoii Denepaunu «O 3amure IpaB noTpeduTesein»
ot 7 pespans 1992r. Ne 2300-1;



1.4.7.1Tog3akOHHBIMA HOPMATHUBHBIMHU MPABOBBIMU aKTaMH, MPUHATHIMA  Ha
OCHOBaHUM YKa3aHHBIX BBIIIE (peiepaibHbIX 3aKOHOB.

1.5.B nactosmeM [lonoxkeHnn ncnob3yrTcs CIeAYOINE TEPMUHBL:
1.5.1.Ycnyru ncuxojaoro-neiarorndyeckod, METOAMYECKOM M KOHCYJbTaTHBHOU
MOMOILY, OKa3bIBAEMBIE POJUTENSIM (3aKOHHBIM MPEICTABUTENSAM) JIETEH, a TaKKe
rpakJaHaM, >KEJIAOIIUM MPUHATh HA BOCIHUTAHUE B CBOM CEMbH JIETEW,
OCTaBIIMXCS O€3 MOIMEUeHUs pOAUTENIed MO BOMpocaM OOYYEHUS U BOCIIMTAHMS
pebenka. Ycnayra oka3bplBaeTCsl Kak OJHOKpATHas MOMOIIb IOJydaTento, B hopme
KOHCYJIbTUPOBAHUS 110 BOSHUKILIUM BOIIPOCAM MPOJIOJKUTENLHOCTBIO HE MeHee 45
MuHyT. KoHKpeTHOe conepkaHue yciayru (ICHXOJIOTWYEcKasi, INeaaroruyeckas,
METOJMYECKasi, KOHCYJbTaTUBHAsI MOMOIIb) OIpenesseTcsl Mpu OOpalleHuu 3a
MOJIyYE€HUEM YCIYTH, UCXO/s U3 NOTPEOHOCTEN 00paTUBLIETOCs rpakJJaHuHA.
1.5.2.Tlony4yarens yciyru - pOAWUTENH (3aKOHHBIE MPEICTABUTENH) peOCHKa,
rpakJaHe, )KeJIalollIue MPUHATh Ha BOCIIUTAHUE B CBOKO CEMBIO JIETEH, OCTABIIMXCS
0e3 MOomNedeHUsl poAMUTENICH, UMEIOIINE MOTPEOHOCTh B MOJYYEHUH IICHUXOJIOrO-
MEJarOTMYeCKOM, METOAMYECKOM M KOHCYJIBTATHBHOM IOMOIIM II0 BOIpPOCaM
opraHu3anuy o0pa3zoBaHus (BOCIIUTAaHUS U O0yUeHHUsI) peOeHKa, C LIEJIbI0 PEIICHUS
BO3HHUKIIMX MPOOJEM B pa3BUTHUH, OOYYEHUH, BOCIHTAHMM W COLMAIM3ALMIU
pebeHKa, MpeJOoTBPAILIEHUS BO3MOXKHBIX MPOOJIEM B OCBOEHMH 00Opa30oBaTEIbHBIX
IpOorpaMM U IJIAHUPOBAHUSI COOCTBEHHBIX JIEHCTBUH B Cllyyae UX BOZHUKHOBEHUS,
noyiyueHusi mH(opmanuu O COOCTBEHHBIX IMpaBax, MpaBax pebeHka B cdepe
oOpa3oBaHUs.
1.5.3.Koncynbrant [lyHKTa - AUI0, TPUBICYCHHOE MTyHKTOM /I OKa3aHUsl yCIIyT
NOJTy4aTeNI0 YCIYrd, OO0Jajaroniee COOTBETCTBYIOIIMMHU 3HAHUSMM, HaBBIKAMHU,
KOMIETEHIUSIMM, HMEIOIee COOTBETCTBYIOIIEE OOpa3oBaHHWE, B TOM 4HCIIE
JIOTIOJIHUTENIbHOE Mpo(decCuoHaIbHOE 00pa3oBaHue.

1. HCJ’II/I " 3aa491 KOHCYJIbTATUBHOT'O ITYHKTA.

2.1 Henbro IlyHKTa sBIsE€TCS CO3MAHUE YCIOBUM Ul IIOBBILLICHUSA
KOMITETEHTHOCTH pOAUTENIeH JeTell B BOIpocax 00pa30BaHus U BOCITUTAHUS.

2.2 3agauu Ilynkra:

2.2.1 Tlpomaranaa OTBETCTBEHHOTO OTIIOBCTBA U MAaTEPUHCTBA, 3HAYUMOCTH
POAUTENBCKOTO TPOCBEIICHUS, YKPEIJICHUS MHCTUTYTa CEMbU U JIyXOBHO-
HPABCTBEHHBIX TPAJAUIIAN CEMEUHBIX OTHOIICHUM;

2.2.2  llpocBemieHue poauTenei (3aKOHHBIX peACTaBUTEIICH ),
HAIMpaBJICHHOE Ha TMPENOTBPAICHUE BO3HUKAIOIIMX CEMEHHBIX MpoOJeM W
dbopMHpOBaHUE TEAATOTUYECKOW KYJIbTYpbl POAMTENCH C IENbI0 OOBEIUHECHUS
TpeOOBaHM K peOEHKY W BOCIHUTAaHUE CO CTOPOHBI BCEX UJIEHOB CEMBH,
(bopMHUpOBaHUE MOJOKUTEIBHBIX B3AUMOOTHOIIICHU B CEMbE,;

2.2.3 HadopmupoBanue poauTeneil (3aKOHHBIX MpeACTaBUTENEH) O
COLIMAJIbHO-TIPABOBBIX ~ TAPAHTUAX M JICSATEIBHOCTH  TOCYAApCTBEHHBIX U
OOIIECTBEHHBIX OpraHu3allfii, OKa3bIBAIOIIUX HEOOXOJUMYIO TOMOILb U YCIIYTH;



2.24  HudopmupoBanue poauTeneil (3aKOHHBIX NpPEICTaBUTENEH) O
(U3MONOTHUECKUX U TICHUXOJOTUYECKHX OCOOCHHOCTSIX pa3BUTUSI peOeHKa,
OCHOBHBIX  HANpaBJICHUSX  BOCIUTATEIbHBIX  BO3JACHCTBUH, IPEOJOJICHUU
KPU3UCHBIX CUTYaIIHA.

2. Opranuzanus AesTENbHOCTA U OCHOBHBIE (hopMBbI paboThI [1yHKTA.

2.1. Kareropun rpakmaH, KOTOpbIM OKa3bIBaeTcs yciryrH B ITyHKTE:!

2.1.1  poauTenu AeTed AOMIKOJIBHOTO BO3pPAcTa, HE MOCEMIAIOUINE IETCKUE
capl;

2.1.2  rpaxmane, KeJarollue MPUHATh Ha BOCIIUTAHUE B CBOU CEMBU JCTEH,
OCTaBIIUXCS 0€3 MOMEUECHUS POUTEINEH;

2.1.3  pomuTenu, YW AETH HAXOMSITCS HA CEMEHHOM O0yUYEHUU;

214  pomutenu npereir ¢ OB3 W HMHBaJIMIHOCTHIO, B TEPBYIO OYEPEb
paHHEro BO3pacTa;

2.1.5 poautenu, HyXAaroUMecs B TMOMOIIM TMPU BOCHUTAHUM JCTEH,
UMEIOIINX Pa3IMYHbIE MPOOJIEeMbl B TIOBEJCHUH, Pa3BUTUH, COLIUATTU3AIIIH.

2.2. [IyHKT HEe OKa3bIBaeT MOMOIIb HEMOCPEICTBEHHO JIETAM, U B CIIy4yae
oOpalieHisi UMEHHO 3a TaKOW MOMOIIbIO, KOHCYJBTAHTHl MYHKTa Pa3bICHSIOT
POIUTENSIM TOPSIIOK M YCJIOBHS OKa3aHWUsI COOTBETCTBYIOIIETO BHUAAQ MOMOIIH
peOeHKyY, HaMpaBisSOT B COOTBETCTBYIOIIME OpraHu3aluu. PeOeHOK yciayru He
MoJIy4aeT, MOMOIIb JETSAM OKa3bIBACTCS B paMKaxX OKa3aHUs MHOTO poja YCIYT.
MakcuManbHO BO3MOXKHOE BOBJICUCHHE PEOEHKA — 3TO €ro MPUCYTCTBUE B XOJI€
OKa3aHUs yCJIYTH, €CJIM UHBIM O00pa30oM HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 3a
HUM BO BpeMs OKa3aHWs YCIyrd. Bompoc mpucyTCTBUS peOCHKA MPU OKa3aHHUH
YCIIYTHU peliaeTcs 3apaHee poauTesieM (3aKOHHBIM MPeJICTaBUTENEM ) peOeHKA.

2.3. JOVY «Aronka» obecniednBaeT pa3MeIleHHE JOKYMEHTOB, CBS3aHHBIX
c paboroit IlyHnkra, a Takke KOHTAaKTHBIX NaHHBIX [lyHKTa, yCIOBHII OKa3aHUs
yCIIyT, BKJIIOYasi KaJpOBbIE, MaTEPHAIBbHO-TEXHHUUYECKHE, PA3IMYHBIX BapUAHTOB
dopmara oOkazaHuA YCIYT W JAPYTYIO HEOOXOIMMYK0 HH(POpMAIMIO Ha
opunmambHOoM caiite B cetu «MaTepHer». Tarkke JIOY  «Sromka»
MOATOTABIMBAaET © odopmiiieT HWHOOPMAIMOHHBIA CTEHJ B TOMEIICHUU
OpraHW3allid, TMOJTOTaBIMBACT pPa3gaTOYHBIE MaTepHalbl ¢ WHGOPMAIMEH s
noiyyarenend ycayr, GOpMUPYET MOSICHUTENbHbIC MaTepuajbl IS POJAUTENeH
(3aKOHHBIX TIPEJCTABUTEIICH) SISl pa3MEIlleHHs Ha caiiTe, BKJIIOYasl pa3MEIICHHUE C
BO3MOXXHOCTBIO COXpaHEHHUs UH(POpPMAIUH C CalTa.

2.4. Cognepxxanue 1000r0 BHJA YCIYr COCTaBIISIET KOHCYJIbTaTUBHAsS
MOMOIIL ToJIydaTesasiM yciayrd. KoHCynbTaTuBHAs MOMOIIB MPEACTaBISIET coO0OM
YCTHYIO KOHCYJBTAIlMI0O B BHJIC OTBETOB HAa BOIPOCHI. YCTHAas KOHCYJIbTAIUS
MpeanosaraeT BpIOOp JIFOOOTO 3ampoca MojydaTeseM KOHCYJIbTAllUd B TMpeAesiax
cdepsl 00pa3oBaHus JETEH, B paMKax MCUXO0JIOTO-TIEarOTHIECKON, METOIUIECKOM
7100 KOHCYJIBTATUBHOW IOMOIIM, W TOCIIEIYIONINE OTBETHl KOHCYJBbTaHTA Ha
BOIIPOCHI TIOJTydaTesisi KOHCYJIbTAIIHH.

2.5. Bonpocel  oOpa3oBaHus nereil  BKIIOYAIOT B ce0s  BOIPOCHI
colepkaHusi OOYyYEeHHs] M BOCTIHTAHHS JETEH, peayin3aluu TpaB M 3aKOHHBIX



UHTEpPECOB JieTell, BbIOOpa (popmbl 00pa3oBaHus U OOy4YeHHs, U UHBIE BOMPOCHI,
HEIMOCPEJICTBEHHO CBA3aHHBIE C 00PA30BATEIbHON JAEATEILHOCTHIO.

2.6. B caywae ecnu 3amnpoc mosmy4aTens KOHCYJIbTAallMU JIKUT BHE
0003HAYEHHBIX PAMOK, KOHCYJBTAHT JOBOJUT JIO CBEACHHS IOJTy4aTess
KOHCYJIbTallMM WH(POPMAILIMIO, YTO BOMPOC BBIXOJUT 3a MpEAeibl OKa3bIBaeMOM
KOHCYJIbTAIIMM, a TakXKe, MPU HaJIU4YUM TaKOW BO3MOKHOCTH, MPEIOCTaBISET
KOHTaKTHYI0 MH(GOpPMAIIMIO0 OPTaHOB rOCY/IapCTBEHHOM BIIACTM U OpraHU3alluid, B
KOTOpBIE MOKHO OOpaTUTHCS 3a MOMOIIBIO MO JaHHOMY Bompocy. MHpopmanius o
KIIIOYEBBIX OpraHax M OpraHU3alusX pa3MelleHa Ha CTeH/e U B ceT «HTepHeT»
Ha o(ULIHaTBLHOM CaiTe.

2.7. KoncynpTanus npeanojiaraeT yCTHO€ UHPOPMHUPOBAHUE MOJTydaTes
yCIyTd TI0O WHTEPECYIONIMM €ro BOIpOCaM, B pPEXKUME B3aUMOACUCTBUS C
MOJTydaTesieM, KOTOPBIN BIpaBe YTOYHATH BOMPOCHL, 33/JaBaTh BOMPOCHI IO
CMEXHBIM TEMaM, YTOUHSTh CO/IEPKaHUE OTBETOB.

2.8. B xone koHCynbTalMM KOHCYJBTAHT OKa3bIBAeT HWH(DOPMALMOHHYIO
NOMOUIb MOJYYaTeN0 KOHCYJIbTAllMK, HO HE BBINOJHAET 3a IMOoJIydaTens Te WIH
uHble BUABI AeicTBUid. Ilpu HEOOXOIMMOCTH KOHCYJIBTAHT MOXKET HMHUCbMEHHO
HalpaBUTh Ha aJpec DJJIEKTPOHHOM MOYTHl MOJy4yaTesis KOHCYJbTaluu
HEOOXOMMbIE €EMY HOPMATHUBHO-IIPABOBBIE U METOJUYECKHE JOKYMEHTHI, @ TaKKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTu «/HTepHeT», Ha KOTOpBIX MOJIydaTeib
YCIyTH MOXET MOMYyYUTh HEOOX0IuMyr0 MH(OpMAaILNI0. 3aMuch Ha JJIEKTPOHHBIC
HOCcUTENW WHGOpPMAIlMU, MPEIOCTABICHHBIE TIOMy4yaTelieM KOHCYJbTAIIUH,
KOHCYJBTAaHTOM HE oOcCyIecTBiseTcs. KOHCyabTaHT HE TOTOBUT NHCHMEHHBIN
OTBET Ha OOpallleHHE MOJy4yaTendsl YCIyrd, yciyra MNpeloCTaBiIseTCS B YCTHOM
dbopme. KoHCynbTaHT BHOpaBe OCYIIECTBUTH pacreyaTky HeoOXOoauMoit
uHpopManuu Ha OyMa)KHOM HOCHUTENE IS MOJydaTesis YCIyrd B pa3Mmepe 5
aucTtoB opmara A4, eciiu 6oJbiie 00bEMbI HE YCTaHOBIEHBI [IlyHKTOM.

2.9. KoHcynbTaHT OTKa3bIBa€TCsl OTBETUTH HAa BOIPOC JHOO BBIMOIHUTH
JIEUCTBHUE, B CIIy4asiX, €CIIU:

2.9.1 5TO NIPOTUBOPEUUT 3aKOHOIaTETLCTBY Poccuiickoit denepanuu;

2.9.2  3TO BBIXOJAMT 33 PAMKH COJEP>KaHUSI OKa3bIBa€MOU yCIyTH;

2.9.3 9TO BBIXOIUT 3a pPAMKH JEATEIHBHOCTH KOHCYJbTAHTA B paMKax
OKa3aHUs yCIYyT, ONUCAHHON B OPSAKE NPEJOCTABICHUS YCIIYT.

2.10.  Tlomyuarens ycllyru BIpaBe OCYILIECTBISATH ayAHO- JUO0 BUI€03ANKChH
MPEIOCTaBICHHOW €My YCIyTd, MPU YCIOBHH MPEIBAPUTEIHLHOTO YBEAOMIICHHS
KOHCYJIbTaHTa 00 OCYIIECTBICHUHU 3alUCH, BEJICHHS 3alHCH OTKPHITO U TaKUM
00pa3oM, KOTOPBIN HE MPEMITCTBYET WM HE 3aTPYyAHIET Oka3zaHue yciayru. [TyHKT
He 00s13aH TPEJOCTaBIATH OOOPYIOBaHWE W OOECIEUYMBATH BO3MOXKHOCTH IS
OCYIIIECTBIICHUS TaKOW 3aIMCH.

2.11.  OcymecTBieHHE 3aIUCH X0Ja KOHCYJIbTalluK Mo nHumaTuBe [lyHkra
A100 KOHCYJIbTAHTA 3amperiaeTcs mno JIoObIM MOTHBAM, 33 UCKIIOUEHUEM CITy4aeB,
KOTJla TIOJTy4yaTeslb YCIYTH Jall Ha 3TO CBOE MHUCbMEHHOE coriacue. OpraHnusarus
3HaKOMUT KOHCYJIBTAHTOB C MPaBUIIaMHU pa0dOThI C IEPCOHATBHBIMU JAHHBIMH.

2.12. Tlomyuatenb YyCIyrd MOXKET OOO3HAUMTh TEMY CBOETO 3ampoca
3apaHee, B XOJI€ MPEABAPUTEIBHOM 3alUCU C LEJbI0 JTAJBHEUIIErO IMOJy4YeHUS



yCIyrd, Wid 0003HAYUTh TEMY CBOErO 3alpoca HEMOCPEACTBEHHO B MOMEHT
Hayaja KOHCynbTauMu. I[IyHKT B Xozae 3amucu Uid OKa3aHWUs YCIYTU MOXKET
OpEUIOKUTh O0O3HAUUTh TEMATHKY KOHCYJbTallMu A Oojee 3PPEKTUBHOTO
OKa3aHUsl yCIyrd, OJIHAKO HE JOJDKEH TpeOOBaTh MOAPOOHBIX IMHUCBMEHHBIX
IPEIBAPUTEIbHBIX ONUCAHUIN POOIEMBI.

2.13. B 3aBHUCHMOCTHM OT IPEIBAPUTEIBLHOIO 3alpoca IMOoJydyaTelss YCIyTH,
ITyHKT moaOupaeT COOTBETCTBYIOLIErO KOHCYJbTaHTa. B ciydae, ecau B Xxone
OKa3aHMsl  YCIYTM  BBIICHSAETCA  HEOOXOAUMOCTb  IPUBICYEHUS  HHOIO
KOHCYJIBTAHTA, 3TO OCYIIECTBIIAETCS MO pemennto [TyHkra.

2.14.  KoncynbTanus OKa3bIBaeTCs Kak pazoBas yciyra. [lomydarens Biopase
oOpaTUThCs 3a CIENYIONIeH KOHCYJIbTallUe B Clydae, €CIM Yy HEro BHOBB
BO3HHKJA Takas NoTpeOHocTh. KoHCynbTanus JOJDKHA OBITh IPENOCTaBlIE€HA HE
no3aHee 4yeM B TeueHne 10 mHEHM CO JHS OCYLIECTBJIEHHUs 3amnucu. Poaurtenb
(3aKOHHBIM TPEACTaBUTh) MOXKET BBIOpaThb BpEeMsl KOHCYJbTAallUUd U3 pPEKuUMa
pab6orts! [TyHkra.

2.15.  JIOY «Sronka» pasmeniaeT nHGOpPMAIUIO O KOHCYJbTAHTaX Ha cailTe
JUIsL  OCYLIECTBJIEHHUS HMH(POPMHUPOBAHHOTO BBIOOpA MOJMy4YaTENIIMU  YCIIYTH.
Pasmenienne Takoil uMH(pOpMalUU OCYLIECTBISIETCA C YYETOM JAEUCTBYIOLIETO
3aKOHO/ATEIbCTBA O NEPCOHAIBHBIX JaHHBIX. YCIyra MOXET ObITh OKa3aHa
OJTHOBPEMEHHO JIByMsI KOHCYJIbTaHTaMH 10 penieHuto [IyHkra ¢ coriacust 1n0o 1o
WHULIMATUBE MOTyYaTeNs yCIyTH.

2.16. Hudopmanus, moxydeHHass KOHCYJIbTAHTOM B XOJI€ OKa3aHUS yCIYyTH,
ABJIIETCS KOH(PUACHIMAIBHON M MPEACTABISIET COOON NepCOHaJIbHbIE JaHHbBIE.
Pa3rnamenue Takoil ”HpoOpMaLMK 3anperaeTcs.

2.17. Bupmamu yciayr NpU3HAETCS. OKa3aHUE YCIYTH OYHO B TMOMEIIEHUHU
NyHKTa (OYHasg KOHCYJIbTAlMsl); OKa3aHWE YCIYTM OYHO MO MECTY KHUTEIbCTBA
[OJyyaTeNsl yCIyrd WIM B BbIIECJICHHOM JJIi NPOBEIACHHUS KOHCYJIbTalluU
noMelIeHUN (BbI€3/IHAas KOHCYJbTallMsA); OKa3aHHe YCIAYrd JAUCTaHLHMOHHO
(IucTaHIMOHHAs  KoHcynbTanusi). [lomywarenu yciayru BhpaBe — BbIOpaTh
HEOOXOUMBINA BUJ| YCIYTH.

2.18.  Ounas KOHCyJbTalMs. DTO OKa3aHHE KOHCYIbTalMU B 3aanuu JJOY
«ronka». IloMemeHwe  JOJDKHO  IO3BOJIATH  CBOOOJHOE — pa3MEICHHUE
HEO0O0XO0MMOTro 000pYyI0OBaHUSs, & TAKXKE JIML, YYaCTBYIOIIMX B MIPOLECCE OKA3aHUs
yCIIyrd, OBbITh OCHAIIEHO MeOenbl0 M HEOOXOJUMBIM  000PYIOBAHUEM.
O6opynoBaHue TIOMEIICHUS [ OKa3aHWsl YCIYTM JIOJDKHO — TO3BOJISITH
KOHCYJIbTAaHTY BO3MOKHOCTh 00pamarbcs K TEKCTaM HOPMATHBHBIX MPABOBBIX U
WHBIX AaKTOB, OCYIIECTBIIATh TMOWCK HEOOXOAMMON WHQOpPMAIIMK B CETH
«HTepHeT», OTHPABIATH MHUCbMAa TO JJeKTpoHHOM mnoute. CyllecTByer
BO3MOXKHOCTh JEMOHCTpAallMd HH(MOpPMAlMM HAa DSKpaHe IOJydaTesto YCIyTH.
OOopynoBaHa 30Ha OXHUAAHUA JUIS  JIML, TOPUOBIBIIMX JJIS  TOJXYYECHHS
KOHCYJIBTALIMK M 0KUJIAIOLINX CBOEH O4epeu.

2.19. Brolezgnas xoHcynbrauus. [IpeactaBnsier co0oil KOHCYNBTALUIO IO
MECTY JKUTEJIbCTBA IMOJy4aTeIsl YCIyTHW WIM B BBIJCICHHOM [UIsl MPOBEICHUS
KOHCYJIbTAllK NoMenieHnn. KOHCyIbTaHT TOKEH UMETh ¢ co00i 000pyaoBaHue,
MO3BOJIAIOIIEE 00paIaTbCs K TEKCTaM HOPMATHBHBIX MPABOBBIX U HMHBIX aKTOB,



OCYIIECTBISTh TMOUCK HeoOxomumoil wuHpopmanuu B cetu «VHTEepHETY,
OTOPABJIATH MHChbMA IO DBJEKTPOHHOM IOYTE, a TaKke BO3MOXHOCTh
JEMOHCTpalui UHPOPMAIIMK Ha YKpaHe Norydaresio yeayru. [IpaBo Ha BbIE3THYIO
KOHCYJIbTALIMIO MPEIOCTABIIETCS OTAEIBHBIM KAaTETOPUAM TPAXKIAH O PEIICHUIO
[Iynkta. B Takue kaTeropmym BKIIOYEHBI TPAKJaHE IIEHCHUOHHOIO BO3pacTa,
WHBAJIMJBl TEPBOM W BTOPOW TpyNI, Tpa)kaaHe, BOCIHUTHIBAIONIME peOEHKa B
HEIOJHOM CEMbE W SIBJISIIOIIMECS EIUHCTBEHHBIM 3aKOHHBIM MPEICTABUTEISAM
peOeHKa JOIIKOJILHOTO BO3pacTa, HE oOydaromerocss B 00pa3oBaTenbHOU
OpraHu3alyy, TpaxJaHe, MPOKMUBAIOIIKE BHE MPEIEIOB  TPAHCIIOPTHOM
nocrynHoctu Ilynkra. IlpaBo BbeIOOpa KOHCyIbTaHTa B JaHHOM CIIy4ae HeE
peanusyercs. Beioop ocymectpisierca [IyHKTOM ¢ y4eTOM OpraHu3anuy OKa3aHus
yciyr. Oxa3aHu€ YCIYI'M HECKOJIBKMMH KOHCYJIBTAHTAMH OJHOBPEMEHHO HE
ocyuiecTBisiercsi. IIpaBo BbIOOpa BpeMEHM OKa3aHMsS YCIYyTU peaju3yeTcs
4acTMYHO, B (opmMaTe BbIOOpa «OKHA» BPEMEHHU JUIsl OKa3aHUs YCIYTH,
IIO3BOJIAIOLIEIO0 YYECTh BOIPOCHI HEBO3MOYKHOCTH TOYHOI'O IIPOTHO3MPOBAHUA
TPAHCIIOPTHOM CUTYaLUU.

2.20.  JlucranuuoHHas KoHcynbTanus. KoHCcynpTalys MOXeT ObITh OKa3aHa
10 BBIOOPY MOTyYaTessl yCIyru MOCPEICTBOM T€IE(POHHOM CBSA3H, a TAKIKE CBSI3H C
UcCnoJib3oBanueM lHHrepHeT-coequHeHus. J{nsd yCTOMYMBOM CBSI3M BO BpEMs
JUCTAHIIMOHHOW KOHCYJbTallMM obecrneunBaercs Oecnepedoiinoe IHTepHET-
COEIMHEHHE U KadecTBeHHoe TenepoHHoe coenuHenue. Ckopocth MHTepHET-
COEIMHEHNUS JTOJKHA TO3BOJISATH MCIOJIB30BAHHME ayJIHO- U BUJECOCBS3HM, a TaKKe
JIOJKHA TO3BOJIATh KOHCYJBTAHTY AEMOHCTPALMI0 HEOOXOAMMBIX MarepuaioB. B
XOJl€ JUCTAHIIMOHHOW KOHCYJIbTAallMM KOHCYJIBTAHT MOJKET OKa3aTh IOMOINb B
YaCTH HUCIOJIb30BAHUS MOJIydaTesieM KOHCYJIbTAallMM BO3MOKHOCTEH BBIOPAHHOTO
cepBuca. TexHHuYecKass MOMOILb MOXET OBbITh OKa3aHa JIIOOBIM MPEICTAaBUTEIEM
IlyHkTa, BKJIFOYas JIML, HE ABJISAOIMXCA KOHCYJIbTaHTaMmu [IyHkra. B ciyyae, eciu
KOHCYJIBTAIIMIO HE YJIaJlOCh OKa3aTh, JIMOO 3aBEPIIUTh MO MPUUYUHE TEXHUYECKHUX
mpo0seM, BO3HHKIIMX co cTopoHbl Ilynkra, IlyHkT oOecrneuuBaer ckopeifiiee
pellieHue JaHHBIX TMpo0jeM U o0ecrneuynBaeT BO3MOXKHOCTb IOBTOPHOIO
MOJIYYCHUSI KOHCYJIbTAIIMU B YAOOHOE JUIsl TIOTydaTelsiss YCIyTH BpeMs B CPOK HE
no3nHee 48 4acoB ¢ MOMEHTa Havasia MEPBOHAYAILHOW KOHCYJbTallMU. B ciyuae,
€CIM KOHCYJBTAIlMI0 HE YAAJOCh OKas3aTh, JMOO 3aBEPIIUTh 10 MPUYHHE
TEXHUYECKUX MpOOJIeM, BO3HHUKIIUX CO CTOPOHBI ModyyaTtens yciayru, I[lyHkr
OKHJIA€T BOCCTAHOBJICHUSI CBSI3M W OOECIEYMBAET BO3MOXKHOCTH IMOBTOPHOTO
MOJIyYeHHUsS] KOHCYJIbTAlMU B YA00HOE JUIsl MOJIydaTelsis yCIyTd BpeMs B CPOK He
MO3/IHEE HENIENIM C MOMEHTA Hayasa NepBOHAYAIbHON KOHCYJIbTALIUH.

2.21. Tlonydarenu yciyr MOJy4YarOT YCIAYTd MO COOCTBEHHOMY 3aIpocy,
[IlyHkT He BHOpaBe HaBA3bIBATH TNodydeHue yciayru. llomywarenm yemyr
oOpalaroTcss 3a yCJIyrod Mo Mepe BO3HUKHOBEHHUS HEOOXOAMUMOCTH, M HMMEIOT
IPaBO Ha MOJIy4YeHHe 0oJiee YeM OJHOM YCIyTH B T€UEHHE KaJICHIApHOTO roa.

3. lokyMeHTaIusi KOHCYJIbTaTUBHOTO MTyHKTA.



3.1. IlepedeHb NOKyMEHTAllUHU KOHCYJIBTATUBHOTO MMYHKTA:

3.1.1 xypHan yuera koHCyJbTanui [lyHkTa,

3.1.2 aHKeTa OILEHKU YJOBJIETBOPEHHOCTH TIOMOIIBIO KOHCYJIHTAHTOB
ITynkra;

3.1.3 KypHaJ 3amucu Ha KOHCYJIbTaIIHIO.

4. Opranu3aioHHbIC MOJT0KECHUS.

4.1. PabGoume nHM KOHCYNHTAIMOHHOTO ITyHKTa: BTOpHUK- ¢ 15.00 mo
17.00 9. u getBepr ¢ 15.00 go 17.004.

4.2. Pabora Ilynkra mpemmosiaraeT pa3nudHble (OPMBI KOHCYJIbTAITHM:
JIMCTAHIIMOHHBIE, BHIC3IHBIC U OUHBIE.

4.3. Perucrpamus obpamieHuil Ha KOHCYJIBTAIIMOHHBIA MYHKT POAUTENEH
(3aKOHHBIX MPEICTABUTENCH) BEeAETCS B KypHaJle ydeTa KOHCybraiui [TyHkTa.

4.4. OOsA3aHHOCTH IO BBIMOJHEHUIO KOHCYJIHTAIIMOHHOW  IOMOIIHU
poauTeNsM (3aKOHHBIM TPEACTABUTENSIM) BO3JIAralOTCsl HAa IITATHBIX PAaOOTHUKOB
OV «Aromgka.

45. 3a mnomydeHHWE YCIyr Ha KOHCYJIbTAIlMOHHOM IIyHKTE IUlaTa C
poautenei (3aKOHHBIX MPEACTaBUTENCH ) He B3UMACTCH.

4.6.  PesynmbratuBHOCTH paboTel IlyHkTa ompenensiercs 3amoHEHHAS
ponuTeneM (3aKOHHBIM MPEICTABUTENIEM) aHKETa OLIEHKH YAOBIETBOPEHHOCTU
MOMOILBIO KOHCYNbTaHTOB [lyHKTa.

5. 3aKIr0UYUTENBHBIE TTOJIOKECHUS

5.1. Hacrosmee IlonoxxeHue BcTymaer B JIGMCTBHE € MOMEHTaA
nojnucanus npukasa HadaabHuka MBJIOY benbckuii nerckuii can «Sroakay..

5.2. N3MeHeHus W JONOJHEHUS BHOCATCS B Hactosmee Ilojokenue He
pexe OHOTO pa3a B 5 JIET ¥ MOoJIekaT yTBepxkAeHUI0 3apeayroniei J10Y.

5.3.  Cpox JeWcTBUSA IOJOKCHUS HE orpaHudcH. JlaHHOE IIOJIO)KECHHE
JEUCTBYET JI0 IPUHATHSI HOBOTO.
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Kypuan
yHeTa KOHCYNbTallHi [yHKTa OKa3aHHs ICHXOJIOr0-MeIarOrMYeCKOH,
METO/IMYECKOH U KOHCY/IbTATHBHOM OMOLIHM POAMTENSM (3aKOHHBIM
TIPEACTaBUTENIAM) [IeTeli, a TAKKe TPakIaHaM, XKealoUHM IPUHATH Ha
BOCIIMTaHHE B CBOW CEMBbH JieTeH, OcTaBlIMXCs (€3 Iorneyenns ponuTeneit

Kypuan yuera xoscynbraumit Ilynkra KOHCYJIbTUPOBaHUS
MBJIOY Benbckuii netckuii can «SIromkay

Ne | lata | ®HO ®opwma | [Tpeamer Uror |Iloamuc | KonTakTHbIe
poauTels KOHCYJ | KOHCYNIbTalH b JlaHHbIe
(3aKOHHOTO bTALUH | U KOHCYJIb | pOAUTENS
npejacraButen | (oyHas, TaHTa (3akoHHOTO
1) JIUCTaH IPE/ICTABUTEIIS )
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AHkera .

OLICHKH YJI0BJIETBOPEHHOCTH MOMOIBIO KOHCY/IbTAHTOB ITyHKTA OKa3aHHs
[ICHXOJIOTO-Ie1aroOru4eCcKOM, METOJMYECKON 1 KOHCYJIbTATUBHOM ITOMOIIH
POIUTEISM (3aKOHHBIM MPENCTABHTEISIM) A€Tel, a TakKe IpakIaHaM, KearoL|M
[IPUHATE Ha BOCIIMTAHUE B CBOM CEMbHU JE€TEH, OCTABIIUXCS 0€3 MomeueHus
poauTteneu

AHKeTa OLEHKH y/I0BJIeTBOPEHHOCTH IIOMOLIBIO KOHCY/TbTanToB [lyHKTa
KOHCYJIBbTUPOBAHHSI

HpOCI/IM Bac OLICHUTH KaX10€ U3 MPUBEJICHHBIX HUXE yTBepxc,ueHnﬁ, OTMETUB
OJIHY U3 CJIEAYIOLIUX HHq)p, O3HaA4Yarolux:

CoBepilieHHO He cornaceH
He coscem cornacen
3aTpyaHsIOCh OTBETUTD
Cornacen, HO ecTh 3aMeYaHUs
Jla, OJIHOCTBIO cornacex

Onpoc sBseTCss aHOHUMHBIM, YKa3bIBaTh CBOE MM, Bally JTHYHble JlaHHbIE HE
Tpebyercs. Bame MHeHMe 0UeHb BaXKHO IS HAC U Oyner yuTeHo B najnbHelmeit
paborte.

4 nerko 3anucancs (-1ack) U NOTyYeHHs KOHCYIbTALIAH

1 2 3 - 5
Bpewmst o:xnnanus KOHCYIbTaLMK OT MOMEHTA 3aITHCH COCTABMIIO MeHbILe 10 JHeH

1 2 3 -+ 5
Koncynprant noapo6Ho u moHsTHO oTBeTHI Ha BCe Mou BOIPOCHI

1 2 3 - 5
VY MeHs He BO3HUKAJIO TEXHUYECKHUX CIIOKHOCTEH BO BpEMS KOHCYJIbTAIUU. A ecnu
BO3HMKaJIO, BCE ONEPaTUBHO pemanoce

o
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